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Introduction and History

President John F. Kennedy established FEBs by Presidential Directive in 1961 to achieve better interagency coordination and communication among Federal departments and activities outside of Washington, DC.  

The need for effective coordination among Federal organizations’ field activities was clear then and is even more important in today’s environment.  Approximately 85% of all Federal employees work outside of the National Capital area and most Federal programs are implemented through the regional and district offices of Federal departments and agencies as they are the Federal government’s principal representatives to the vast majority of citizens.

The Boards function in 4 general areas:  (1) providing a forum for the exchange of information between Washington and the field about programs, management methods and administrative issues; (2) coordination of local approaches to national programs (3) communication from Washington to the field of management initiatives and other concerns for the improvement of coordination; and (4) referral to the national level of problems that cannot be revolved locally.  Per regulation, the Director, US Office of Personnel Management (OPM), maintains oversight of the FEB Network.

Today, there are 28 FEBs located in areas with a significant Federal population.  FEBs are comprised of the highest ranking local officials from each Federal agency in the geographic area.  The Philadelphia leadership team consists of a Policy Committee with a Chair, First Vice Chair, Second Vice Chair, several at-large members who serve at the discretion of the Chair, as well as councils and committees specific to FEB programs.  An Executive Director manages the board’s daily operations.










Philadelphia Federal Executive Board
Officers

Chair:
Lenore Uddyback-Fortson				V. Chapman-Smith
Regional Director, Office of Public Affairs-DOL	Regional Liaison, NARA Mid Atlantic Region
(October 1, 2010 – August 15, 2011)			(August 16 – Present)

1st Vice Chair:
VACANT

2nd Vice Chair:
V. Chapman-Smith					VACANT
Regional Administrator, NARA			(August 15 – September 30, 2011)
(October 1, 2010 – August 15, 2011)

Policy Committee Members

	Michael Smith
Director, Office of Policy & Oversight, OPM
	Laurie Watkins
Regional Commissioner, SSA


	James Newsom
Assistant Regional Administrator for Policy & Management, EPA

	Thomas M. Lastowka
Director, DVA Regional Office & Insurance Center


	Richard Ellis
Deputy Commander, DLA Troop Support

	Fernando Armstrong
Regional Director, US Census Bureau


	Brenda Laroche
Deputy Regional Administrator, HUD

	Spencer H. Lewis, Jr. 
Acting District Director, EEOC


	Maryann Tierney
Regional Administrator, FEMA

	David Ehrenwerth
Regional Administrator, GSA


	Rose Marie Flynn
Senior Program Manager, NAVICP

	Dennis Reidenbach
Regional Director, NPS


	Joseph Dalpiaz
Director, VAMC-Ph

	Gregory Lefever
Regional Administrator-OASAM, DOL


	Margaret M. Mannion
Commissioner’s Senior Representative, IRS

	Mary J. Howard
Director, Compliance Operations, IRS





The Philadelphia FEB at a Glance
Federal employees:  About 45,000, including civilians, military, and postal 

Number of agencies served by the FEB:  130+

Area served:  The formal area covered by the Philadelphia FEB includes Philadelphia, Bucks, Montgomery, Chester, and Delaware counties in Pennsylvania, and Camden, Burlington, and Gloucester counties in New Jersey.  Operationally, we cover southern New Jersey up to and including the McGuire-Dix-Lakehurst installation, and northern Delaware as far south as New Castle county.  Agencies further west in Pennsylvania participate in Philadelphia FEB activities on an occasional basis.  

Officers:  Officers of the FEB are drawn from local federal agencies on a voluntary basis.  

Host Agency:  The Executive Director position is provided by DLA Troop Support.  

Staff:  Current FEB staff consists of the Executive Director.  

Web site:  www.philadelphia.feb.gov

Facebook:  Philadelphia Federal Executive Board

Twitter:  PhillyFEB

Contact Information:  	
	Lisa C. Makosewski, Executive Director
William J. Green Federal Building
	600 Arch Street
	Room 3456
	Philadelphia, PA  19106
	215-861-3665
lisa.makosewski@gsa.gov



Executive Summary

· Emergency Preparedness, Employee Safety and Security:  Regular monthly meetings of our COOP Working Group made the accomplishments in this area possible.  We hosted a cyber security tabletop exercise, as well as a flooded office building full-scale emergency exercise, Liberty Down 11, and L550, Continuity Planning, for the local community.   One of the hallmarks of the emergency preparedness activities is the involvement of local federal organizations, municipal and state government officials, and local business representatives.  

In addition to the routine implementation of the emergency weather plan for wintry conditions, this year saw the FEB responding to the east coast earthquake, Hurricane Irene, and tornadoes—in the same week.  The federal community responded calmly, professionally, and competently to these emergency conditions.  

· Human Capital Readiness:  One of the highlights for the federal community each year is our annual EEO/Diversity Day of Training.  The 14th Annual event saw over 800 attendees from throughout our area choose from among 19 different workshops plus a plenary session offered by the Honorable Christine Griffin, Deputy Director of OPM.  The 2010 theme of “Diversity:  the Essence of Empowerment” was emphasized throughout the concurrent workshops and the presentation of the Partners in Equality Achievement Awards.  

The FEB continues to offer training to the local federal community on topics that cross organizational lines.  We continued our Coaching series, taught by professors who practice coaching as well as teach at the University of Pennsylvania.  We also offered training on leadership for both journeyman and managerial employees, and included a program for Administrative Professionals as well.  Costs avoided by agencies sending employees to FEB-sponsored training events totaled over $370,000.  

The annual FEB Excellence in Government Awards Program & Luncheon continues to be one of our largest events of the year.  We received 225 nominations representing over 1300 employees for awards in 13 categories, and recognized nearly 600 of the nominees, both individuals and groups, as the “Best of the Best.”  

· Intergovernmental and Community Activities:  The Combined Federal Campaign of Southeastern Pennsylvania and Lehigh Valley raised $2.69M from the local federal workforce, a decrease of $216K, or 7.4%.  The overall drop in donations was attributed to several factors, including the looming pay freeze, a drop in contributions from agencies changing locations, and not achieving 100% contact with all employees.

The FEB hosted the first-ever showcase of federal agencies operating in the Philadelphia area, called “Philly FED Day.”  About 40 federal agencies participated in the event, as well as two local public high schools.  All those visiting the National Constitution Center on Philly FED Day were treated to free admission in honor of the outstanding public servants working in Philadelphia, and Agency exhibitors shared their story with the public.  We also were honored to have the Deputy Archivist of the United States, Mr. Thomas Mills, and a winner of the Pulitzer Prize, Bill Marimow, host a session on “Open Government” in the Kirby Auditorium of the National Constitution Center.  


Emergency Preparedness, Security, and Employee Safety

Resilient Accord Cyber Threat Continuity Workshop
The Resilient Accord Cyber Threat Continuity Workshop (December 2, 2010) focused on the continuity response to the potential consequences of a cyber attack.  Processes and decision-making were very important aspects of this workshop with an emphasis on continuity planning to ensure organizations can continue the performance of Mission Essential Functions (MEFs) throughout, or resume rapidly after, a disruption of normal activities.  The workshop was attended by 98 representatives of federal, state, and local governments, as well as private sector agencies.    

The Resilient Accord Workshop 2010 was deemed a success (86% of participants agreed or strongly agreed that the workshop objectives were met). Participants felt that the workshop was effective in increasing understanding of their continuity mission. Participants were able to identify several gaps in their current continuity plans, and list actions for increasing their level of preparedness.

Liberty Down 11, Full Scale Interagency Continuity Exercise
Liberty Down 11 was conducted April 5-6, 2011 with the Control Cell based out of the FEMA Region III Office in Philadelphia.   The Control Cell team managed the inject flow and provided support as required throughout the duration of the exercise. The 26 participating organizations were located at their own organization’s Continuity Facility, another designated exercise site or telework locations. Each participating organization had a trained Controller who regulated the exercise and served as the Control Cell’s point of contact to address any issues relating to the mechanics or concepts of the exercise. 
Liberty Down 2011 successfully provided a learning environment that addressed real-life possibilities for participants to test and evaluate their Continuity Plans, processes and procedures. The exercise also provided an opportunity for continuity personnel to relocate to their Continuity Facility and collaborate with external organizations from outside of their primary location.  This process reinforced the need for robust continuity planning, training, and exercising.

Major Strengths 
The major strengths identified during this exercise are as follows: 
• Several agencies were able to successfully conduct business through telework and remote access from their alternate site. Some agencies recognized that they may be able to supplement or completely forego using an alternate site by enhancing their telework capabilities. 
• Several agencies had well-defined Orders of Succession and Delegations of Authority, in some cases four to six positions deep. These agencies had smooth transitions in leadership and were able to train staff on their expected roles and responsibilities following a continuity event. 
• Agencies using automated alert/notification systems had a 71-94% success rate in contacting their staff the evening before the exercise using points of contact information that included business phone, business cell, personal cell and home phone. Most agencies regardless of their alert/notification methods were able to gain 100% accountability by the end of exercise play. 

Primary Areas for Improvement 
Throughout the exercise, several opportunities for improvement were identified. The primary areas for improvement are as follows: 
• While some agencies proved to have robust and executable Reconstitution plans and procedures, several agencies recognized that their Reconstitution plans were incomplete with many identified gaps. 
• Some agencies lacked a Vital Records document recovery plan and recognized the need to contact document recovery specialists in advance of a continuity event who could provide assistance, especially in the area of freeze drying records damaged by water. 
• Many agencies recognized the need for further testing of interagency communications during a continuity event. 

L-550  COOP Planners Train-the-Trainer Workshop
This class was conducted by FEMA Region III for 14 attendees from federal and local government on June 14 and 15.  The Continuity of Operations (COOP) Planner’s Workshop gave attendees the tools and hands-on experience necessary to improve their departments’ or agencies’ Continuity of Operations (COOP) plans. This training included a train-the-trainer module to equip planners to facilitate the course to others. Participants rated the course favorably and indicated that the training increased their knowledge of continuity program management.  Students expressed interest in furthering their continuity training.  

Emergency Communications
We set up and tested communications through activating use of the USP3 system for the Philadelphia FEB members.  Participation in USP3 is voluntary, but strongly encouraged, and not all members have opted into this service.  USP3 was tested during Eagle Horizon 11, including e-mail, voice, and text capabilities, as well as use of GETS and WPS.  In addition, contact was made with the FEB backups for Philadelphia (Kansas City and Chicago), and those FEBs that Philadelphia backs up (Kansas City and San Francisco).  All systems and processes operated successfully.  

“All Hazards” Emergency Plan 
The FEB convened the Emergency Committee for those weather events that were expected to impact federal operations.  Decisions were communicated through voice and social media messages.  

The need to expand the Emergency Weather Plan that has been in operation in Philadelphia to an “All Hazards” plan was evident during the eventful week in August in which we were impacted by an earthquake, hurricane, and tornado.  Revision and expansion of the plan is appropriate, and an updated document will be issued in early FY 2012.  

Coordination with State and Local Officials
The Philadelphia FEB continues to coordinate with the Philadelphia Office of Emergency Management, FEMA, and FPS regarding local conditions and their impact on employee safety and security.  The Philadelphia OEM, in particular, has played a key role in keeping the federal community informed on local conditions and expected impact.  There is an opportunity for expansion of our role with closer coordination with local officials, specifically with the state, to build a collaborative working relationship.  
  

Human Capital Readiness

The FEB has three councils that perform s of the heavy-lifting for this Line of Business.  They are: PIE (Partners in Equality), PASS (Philadelphia Area Staffing Society), and FEDS (Federal Employee Development Society).  Their activities are reported separately.

PIE
The PIE Steering Committee meets on the first Wednesday of each month.  There are sub-committees within PIE.  The first is the Careers in Government Outreach Team.  They establish partnerships with local colleges and universities to inform students about possible careers in the federal government.  They also keep colleges, universities, and interested students apprised of different employment mechanisms available, e.g., internships, handicapped appointments, etc.  During FY11, members of this committee visited six local colleges and four career fairs and spoke to more than 590 students.  

The second sub-committee within PIE is SMART (Shared Mediation/Alternative Dispute Resolution Team).  The team consists of 16 trained mediators given sanction by their agencies to conduct workplace mediations on an interagency basis.  Members have travelled as far north as Scranton, PA, and as far west as Reading, PA, when the work required it.  Members have also had to conduct some of those mediations in a virtual environment.  During FY11, SMART fielded 10 mediation requests.  Two mediations actually occurred and one was successfully resolved. 

A third group within PIE handles quarterly public meetings.  These are programs offered to the larger executive/managerial community because their appeal is broader than simply the EEO community.  This year’s quarterly meetings included presentations on “Faith @ Work,” the Hispanic Association of Colleges and Universities (HACU), and “The Upside of Irrationality,” presented by the previous FEB Executive Director.  

The largest and highest profile program of PIE is the “Annual EEO/Diversity Day of Training.”  Held on November 22, 2010, this year’s conference was our 14th and the one with the largest registration – 805 people.  The theme was “Diversity:  The Essence of Empowerment.”  The Honorable Christine Griffin, Deputy Director of OPM, was the plenary speaker.  There were 19 separate workshops spread throughout three concurrent sessions of 75 minutes each.  Topics covered a broad spectrum of issues related to empowerment, from bullying, LGBT issues, negotiation and interviewing skills, and use of social media sites in the employment process.  
The conference is one of highlights of the FEB calendar.  It generates an interest level that in some agencies can reach 50, 75, or even more than 100 registrations.  During the luncheon we also present five (5) EEO Achievement Awards – EEO Program Leadership, Individual Achievement – Non-supervisory; Individual Achievement – Supervisory; Group Achievement, and the Agency Award.


FEDS/Training Sessions
FEDS was inactive during FY 11, and most of the training offered came from FEB-directed efforts.  It is not clear whether the FEDS group will regenerate itself or whether they will remain dormant for some time.  

The Philadelphia FEB always strives to offer high-quality, low-cost training programs.  Training offered during FY 11 followed the overall guidelines of programs that have been offered by the FEB in the past—retirement planning, strategic thinking, leadership, and coaching.  The FEB has been offering a series of coaching classes in partnership with the University of Pennsylvania for several years.  That partnership dissolved, but the coaching classes continued, using the same instructors, many of whom continue to practice coaching as well as teach at the University of Pennsylvania.  

Specific training courses offered, including cost avoidance information, is available at the end of this report.  Costs avoided by attending FEB-sponsored training instead of through publicly available courses totaled over $370,000.  

Friday Learning Labs
In 2010, the FEB initiated a series of 2 – 2.5 hour sessions on various subjects offered as “Learning Labs” on Friday mornings.  There is no fee to attend Learning Labs, and the sessions that have been offered have been well received.  The challenge this year has been in securing individuals to lead sessions.  As a result, the momentum for offering sessions every two weeks has been lost.  Efforts will continue in this area, but the schedule continues to be sporadic.  Topics offered included “Lean Six Sigma Awareness,” “Public Speaking and Zen Philosophy,” “Constitution Café,” and “Predictably Irrational.”  

PASS
PASS hosted a “Reverse Job Fair” in November, with about 20 colleges and 15 agencies participating.  The fair gives the agencies an opportunity to discuss what kinds of skills they will be seeking, which then enable the colleges to direct their employees appropriately, and give the colleges a chance to discuss the recruiting process and any issues with agencies.  Topics related to hiring college students were also shared by OPM.  The response was so positive, for both the colleges and the agencies, that PASS is planning to host another Reverse Job Fair in November 2011.  

The spring inter-agency meeting was held on May 11 at the Bourse with approximately 60-70 people in attendance.  We had a representative from the Navy discuss Employee and Labor Relations in the context of recent case law, representatives from Social Security Administration and Veterans Affairs discuss alternative hiring options, such as Wounded Warrior and Schedule A, and John Allen and Angela Bailey from the Office of Personnel Management discussed USAJOBS 3.0.  

 PASS also supported the EEO/Diversity Day of Training through offering workshops at the 2010 event.  They are continuing this support and agreed to present three workshops in support of the 2011 conference, and lined up topics and speakers for their sessions, covering “Hiring Update,” concerning the Hiring Reform Initiative, Category Rating experiences and the upcoming Pathways Program; “Probationary Periods,” discussing the purpose of the probationary period and supervisors’ vital role in effectively using the probationary period, and USERRA.  

Public Service Outreach:  Philly Fed Day
The FEB’s primary public outreach event this year was ”Philly FED Day,” a showcase event of federal organizations operating in our area.   Philly FED Day was a first-time event for the Philadelphia federal community, and was held on May 3, 2011 at the National Constitution Center.  About 40 federal activities operating in the area served by the Philadelphia FEB chose to actively participate through having an exhibit at the event.  This represents over 30% of the organizations considered members of the FEB.  In addition, two local public high schools, Constitution High School and Motivation High School, participated in the full events of the day.  In conjunction with Philly FED Day, Constitution High School collected non-perishable food items for Philabundance, a local food bank.  

Many of the attendees, both members of the federal workforce and members of the public, stated that they had not known prior to this event that the federal government was involved in so many areas of daily life.  The student attendees enjoyed positive exposure to the value of public service and were encouraged to consider government careers upon their entry into the workforce after learning the diverse opportunities available.  Through their discussions, they were also challenged to look at the broad range of federal activities, and identify opportunities where perhaps government organizations and functions could be expanded.  

As part of Philly FED Day, our local federal employees demonstrated that “Feds Have Talent.”  Three musical groups associated with local federal agencies, the “Mint Tones,” “Voices of Labor,” and “Uncle Sam’s Singers,” performed a lunch time program for attendees.  A highlight of the day was a discussion between Tom Mills, Deputy Archivist of the United States, and Bill Marimow, winner of the Pulitzer Prize, on “Open Government,” in which they addressed the need to classify and de-classify documents appropriately.  In addition, we hosted Christopher Phillips, author of Socrates Café and several other books addressing “popular philosophy,” conducting a “Democracy Café” with students from Constitution High School.  Mr. Phillips engaged the students in looking at improving government organizations, and the students came up with creating a “Department of Youth,” with a leader who should be no more than 25 years old.  It was an intriguing discussion.  






Intergovernmental and Community Initiatives

Combined Federal Campaign
One of the most visible efforts undertaken by the FEB any year is the Combined Federal Campaign (CFC).  The CFC of Southeastern Pennsylvania and Lehigh Valley kicked off in October, and keyworkers and coordinators worked diligently to ensure that campaign goals were met.  In addition to collecting monetary donations and pledges, employees once again participated in “Days of Caring,” helping out at local food banks to see firsthand the need for continued support of the charities included in the CFC.  

The 2010 campaign netted pledges of $2.69 M, a decrease of $216,412 or 7.4%, with a participation rate of 22.4%.  Several theories were offered to account for the decline, including the relocation of a major federal employer to a new site (still within the city of Philadelphia), the freeze of federal salaries, and not achieving 100% contact with all employees to give them the opportunity to contribute.  

The campaign recognition event was held in March, with about 210 agency representatives attending.  Significant contributors to the campaign, in terms of leadership, money, and innovative ideas, were lauded at a grand celebration.  

The 2011 CFC applications were received in March, and with the establishment of a formal LFCC, received a thorough review before being admitted to the 2011 campaign.  Getting the formal LFCC up and running has been a significant help in establishing more formal oversight of the campaign and creating a greater sense of ownership from the local federal organizations.  

Excellence in Government Awards Luncheon
On May 17, the FEB hosted the Annual “Excellence in Government Awards Luncheon.”  This year’s luncheon reflected a revision to the awards categories and recognition approach.  We established a committee to review and update the award categories to ensure they accurately reflected the work being performed in our area.  In the past, all nominations submitted to the FEB were assured of being designated “Bronze medalists,” with the top nominee being “Gold” and the next four being “Silver.”  This year, instead of all nominees being considered medalists, the practice was changed to awarding one gold, one silver, and one bronze medal per category.  In all, 46 medals were awarded reflecting individual and group accomplishments in 13 categories.  These medalists represented 600 employees.  

We saw an overall drop in the number of nominations, from 295 in 2010 to 224 in 2011.  Attendance also dropped from nearly 1100 attendees in 2010 to less than 500 in 2011.  The drop in attendance was a disappointment, but not entirely unexpected.  Given the tight budgets expected over the next few years, the 2012 event may continue to reflect this trend.  



12th Annual FEB/USDA Food & Nutrition Service/Philabundance Food Drive
Our FEB conducts an area-wide food drive each February-March.  It is a time of particular need for food banks and community centers because Thanksgiving and Christmas holiday food donations are exhausted by February.  The collective donations from 40 participating federal locations produced more than 9,000 pounds of high quality, high protein food, e.g., tuna fish, peanut butter, canned vegetables, cereals, etc.  

The Food Drive effort will be reexamined for 2012, to determine whether the FEB will continue to sponsor an independent food drive, or whether it will incorporate this effort in the national “Feds Feed Families” food drive.  

Red Cross Blood/Platelet Solicitations
We have worked regularly with the various federal agencies to publicize agency sponsored blood drives throughout the year.  In addition, when the American Red Cross was experiencing a shortage of blood, the FEB send out a general solicitation to donate.  Although no comprehensive data are currently available on the impact of the federal community blood drives or the FEB promoting them, in one instance, an agency’s donations were 30% higher than expected, which they attributed to the FEB promotion of the blood drive.  

Federal Employee Education and Assistance Fund (FEEA) Scholarships
This year, the FEB took on the role of FEEA scholarship committee coordinator for the Philadelphia area.  This involved identifying and working with scholarship reviewers, establishing a process to fairly evaluate scholarship applications, and selecting scholarship recipients.  The reviewers reflected multiple federal agencies, management and non-supervisors, unions, and management associations.  We were able to award 6 scholarships of $1000 and 2 scholarships of $1100.  Over 140 applications were reviewed to identify the recipients.  

Miscellaneous Activities
The Executive Director attended both the yearly Executive Director meeting (this year in Honolulu, HI) and the National FEB Conference (in Washington, D.C., as always).  The Executive Director became part of the national FEB network’s Performance Improvement Group, focusing on internal-to-FEB operations to identify best practices and standardize approaches across the network.  

One of the most noteworthy accomplishments of FY 11 is the establishment of a viable, current web site for the Philadelphia FEB.  The new web site can be updated quickly and easily by the Executive Director, and is updated on at least a bi-weekly basis, usually more frequently, to ensure that the information is up to date and that new information is shared quickly.  In addition to the web site, the FEB is now using an automated registration process for event and class attendance, as well as to accept payments for classes and events, eliminating the need for manual processing.  The FEB has also established a presence on the social media sites Facebook and Twitter.  While the numbers of followers are not high, they continue to grow, and we will continue to use this method to share information with our constituents who are accustomed to communicating this way.  






2011 ADR and Training Cost Avoidance 
Philadelphia Federal Executive Board

						
	Combined Federal Campaign (CFC)
2010 Total Contributions
	 $2.689M




	Awards and Recognition
(name of event)
	Number of Attendees
	Number of Awards Presented

	Excellence in Government Awards Luncheon
	475
	61 Awards to 600 employees

	Partners in Equality Achievement Awards
	800
	5 EEO Achievement Awards

	Combined Federal Campaign 
	210
	104 awards (23 agencies, 26  contributors, 51  individual fundraisers, 4 loaned executives)

	Totals:
	1485
	170 awards




	Alternate Dispute Resolution (ADR) - Shared Neutrals Program

	Number of Cases Accepted
	Number of Cases Resolved
	Cost Avoidance Per Resolution
	Total Cost Avoidance Realized

	Workplace Dispute: 

	0
	
	$17,371.08
	

	Pre-EEO Complaint:  

	0
	
	$71,006.64
	

	EEO Complaint (after entering formal process):  
	2
	1
	$67,794.02
	67,794.02

	Totals:
	
	
	
	




	FEB- Sponsored Training Sessions
	Market Price 
	FEB Price
	Cost Savings
	Number of Attendees
	Estimated Cost Avoidance
(Cost Savings x # of Attendees)

	Strategic Thinking and Planning
	$680.67
	$125
	$555.67
	22
	$12,224.74

	Retirement Planning (2)
	$295.83
	$60
	$235.83
	140
	$33,016.20

	14th Annual EEO/Diversity Day of Training
	416.33
	$180
	$236.33
	813
	$192,136.29

	Leadership for Administrative Professionals
	$150
	$75
	$75
	50
	$3750

	Retirement Planning (3)
	$295.83
	$75
	$220.83
	158
	$34,891.14

	Coaching Across Generations
	$1886.48
	$395
	$1491.48
	13
	$19,389.24

	L550 – Continuity Planning
	$431.67
	FREE
	$431.67
	14
	$6,043.38

	Strategic Thinking and Planning
	$680.67
	$135
	$545.67
	16
	$8,730.72

	Leader Manager as Coach
	$1886.48
	$395
	$1491.48
	15
	$22,372.20

	Coach’s Toolbox
	$1886.48
	$395
	$1491.48
	10
	$14,914.80

	Leadership:  Making a Difference
	$609.17
	$135
	$474.17
	23
	$10,905.91

	Mentoring to Reduce Corporate Knowledge/Memory Loss
	$1886.48
	$395

	$1491.48
	8
	$11,931.84

	Totals:
	
	
	
	
	$370,306.46




image1.jpeg




